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Citizen Engagement & Authentication



Digital Democracy Innovation Framework 

Inclusiveness
Ubiquitous Internet, Accessible, 24/7.  
Decreased relevance of Digital Divide.

Transferability
Internet not limited by scale. Digital 
Identity Authentication and Privacy 
by Design are essential elements.

Popular Control Effective control over decision-making.
Importance of citizen engagement. 

Considered Judgement Notification. Information. Education.
Reasonableness and civil discourse.

Transparency Trust, Confidence and Accountability. 
Open Data. Open Government.

Efficiency Cost in time, money and expertise. 
Manageability.



Popular Control and Transparency

Collect Evidence

Inform Deliberation

Consult Citizens

 Influence Outcomes



Traditional Methods



Anonymity breeds contempt



Closed Process - Lacks Transparency 

● Research Panels
● Email forms
● White label surveys



Evidence = Digital Identity Authentication 

DIACC Releases Second PoC – Online Proof of Residency

http://www.diacc.ca/
https://diacc.ca/2016/06/14/poc-pr-residency/
https://diacc.ca/2016/06/14/poc-pr-residency/


Trust = Privacy

https://www.ipc.on.ca/resource/privacy-by-design/


New Citizen-Centred Model 

Location-based Smart City Civic Engagement

http://www.idc.com/getdoc.jsp?containerId=US41157416
http://www.idc.com/getdoc.jsp?containerId=US41157416


Two-sided Model



Sign up process



Digital Identity Ecosystem

Adding multiple options providing 
choice, control and convenience:
● Govt ID cards
● Property Assessment
● Postcards in the mail
● Telecom Utilities

Distributed and iterative approach 
to digital identity authentication.

Online Proof of Residency

https://diacc.ca/2016/06/14/poc-pr-residency/
https://diacc.ca/2016/06/14/poc-pr-residency/


Personal Profile



Dashboard for Real Life



Citizen-centred: Network Effect
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Who Can Participate?



Case Study #1



Case Study #2



Contact us

1-866-998-6977

             
PlaceSpeak Inc.

1005 Cypress Street
Vancouver, B.C. 
Canada V6J 3K6

info@placespeak.com 
www.placespeak.com  

@placespeak   
www.facebook.com/PlaceSpeak  
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